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2 Family Voices During the Pandemic 

Survey  
The pandemic has disrupted children’s education and posed many challenges. 

Rochester’s families are balancing many pressing concerns. ROC the Future’s Parent 

Engagement Collaborative Action Network (PECAN) and the Parent Leadership Training 

Institute surveyed families to learn what they need during this time. The responses can 

help families organize and advocate for what they collectively need. The findings can 

also guide schools, community-based organizations, faith communities, and local 

government in their responses as we move forward.  

 

 
The survey was done online in April and May 2020. Links to the survey were distributed 

by PECAN and parent-serving organizations. A total of 126 responses were received. 

Almost two-thirds (62%) of responding families had at least one adult who was 

considered an essential worker.   

 

During the time of the survey all schools were teaching entirely by remote learning. 

RCSD students in grades 9 – 12 had Chromebooks and MiFi units and lower grades were 

in the process of receiving this technology. Paper learning packets were distributed on 

a weekly basis at food distribution sites for grades K – 8. Pre-K learning materials were 

available online through the RCSD website. Charter schools and independent/parochial 

schools varied in their distribution and use of online technology.   

 

Almost one-third (32%) of those who took the survey have a child with a 504 or 

Individualized Education Plan.   
 

Our community must listen to the voices of families 

and support them through the pandemic. 
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Findings 
General Well-Being 
Respondents were asked how, overall, things were going in their household.  

 

    73%   20%    15% 

          
 Have what they  Are doing their best  Need more  

 need and are  but are not feeling   resources 

 doing okay   emotionally okay   for schooling 

 

Concerns named by fewer people included loss of income, eviction, not having enough 

food, and health/safety concerns.  

 

 

Support System 
Most respondents have people outside of the schools they can rely on if they need 

help.  

     60%    48%  

                  
  Have a neighbor    Have someone 

  they can call if they   they can rely on 

  need help     if they need financial help 
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Many people who responded to the survey are also helping others during the 
pandemic. 
 

  25%     48%  

        
  Are helping a     Have someone 

  neighbor in     who is relying on them 

  some way     for financial help 
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Digital Divide 
Because this was an online survey, people who responded had at least some access to 

the internet. 

 

   92%     81%  

        
  Can access the internet    Have a computer their  

  with devices their children  children can use for 

  use for school    schoolwork 

 

 

But not all people who responded to the survey have internet or computers that can 

be used for schoolwork. We compared those who had this technology to those who 

did not. We found that those without technology were facing significantly more 

barriers to their child’s learning.  

 

 Internet No Internet 

Feel like a partner with child’s 
teacher 

80% 30% 

School provides enough 
resources 

82% 50% 

Easy to contact child’s teacher 90% 60% 

 

 Computer No Computer 

Feel like a partner with child’s 
teacher 

79% 57% 

Easy to contact child’s teacher 91% 71% 
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Special Education 
Children with 504 or Individualized Education Plans (IEP) receive a variety of supports 

and accommodations at school. When learning from home, those children and their 

families may experience more challenges than children who do not receive specialized 

services.  

 

We compared the responses of those who have a child with 504 or IEP 

accommodations to those who do not. There were no differences in their experience 

of their child’s teacher as a partner, ability to contact teachers, or views on the school 

resources being provided.  

 

However, families with a child who receives 504 or IEP accommodations were more 

likely to want to talk with someone about mental health needs.  

 

 General Education Special Education 

Want to talk with someone 
about supporting your or your 
child’s mental health needs 

9% 33% 
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Family Concerns 
In open-ended comments on the survey, families expressed a wide variety of concerns. 

Their comments show how complex remote learning has been. For example: 

 

Schoolwork and Learning Loss 

Why has there not been a clear, written, out of school expectation letter sent to families? I 
feel that administrators and teachers have flooded Dojo with suggested websites. Then as we 
enter week 5 of no school, zoom meetings begin for children to socialize versus teaching a 
lesson or focused topic.  
 
Teachers organizing their schedules with each other first so Zoom meetings with children 

aren't at the same time. 

 

I would like to know SPECIFICALLY what he needs to know in order to be well-equipped for the 

grade he will be entering. This will ensure I am not stressing over teaching things he might not 

need yet, but I do make sure he is prepared. 

 

Loss of Services 

Why hasn’t the school counselor called to speak with my child on a regular basis since if she 

were at school she would have met with her? 

 

What if my child has dyslexia? A speech impermanent or other learning issues that need to be 

addressed during this time? As a parent who has no resources, does not know what to do and 

has noticed my children need help, and they are twins, it is hard for me to keep up. 

 

My son has received no speech therapy in months and I am not sure how best to support him. 

What can I do to best support him and keep him from sliding backwards developmentally? 

 

Emotional Impact 

I don't know if I am supporting my child and answering his questions about this pandemic in 

the most appropriate ways. I also don't know if I am handling his behavior the best. What can 

we do as parents to give our children age appropriate information and help their mental 

health? 

 

I’m not worried about my kid’s learning, but I am worried about how this quarantine has 

forced my daughter’s issues to come back up. I am worried about her and how I can support 

her. School is important not the only important thing. We need more resources for 

counselors.  
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My daughter and I need family counseling with someone who knows about trauma and anger. 

Strong has a long wait and only meets with you once or twice in one month. What are other 

places that have counselors for kids and their families? 

 

Impact on Parents 

How are parents expected to eventually go back to work without adequate childcare solutions 

in place? 

 

 

Conclusions 
Children and families have been greatly impacted by the pandemic and the abrupt shift 

to remote learning. The response of schools and communities was successful in many 

ways. Most notably, the rapid creation of food distribution sites and the volume of food 

provided was remarkable. The distribution of Chromebooks and MiFi units, while slow 

in coming to middle and elementary school students, was essential for minimizing 

learning loss. There was also a large number of printed learning packets distributed 

each week. 

 

However, even the small sample of families who took this survey show the pandemic 

has had significant impact on learning and well-being. Even if schools resume in-school, 

full schedule teaching in the fall, it will not be a matter of simply going back to 

“education as normal.” There will need to be significant steps taken to meet childrens’ 

academic, emotional, and social needs. Without a strong response, children will fall 

further behind and they, their families, and our community will bear the impact for 

years to come.  

 

The entire community – school systems, families, service providers, faith communities, 

businesses, and neighbors – must come together to support Rochester’s children and 

their families.   

 

 

 


